
 

Your doctor has prescribed DAWNZERA.  
What’s next?

How you get DAWNZERA might be different than what  
you are used to. Use this guide to help you understand  
the steps to getting started with DAWNZERA.

Getting Started With  
DAWNZERA™ (donidalorsen)

Ionis Every StepTM is here for you every  
step of the way. Call 1-844-444-4305,  
Monday to Friday, 8 AM to 8 PM ET,  
to learn more



*�Patient Education Managers cannot give medical advice and do not replace your medical team. Contact your 
doctor for any medical concerns.

 †�Insurance approval is not guaranteed. Ionis Every Step offers financial assistance programs for patients who are 
uninsured or denied coverage for their Ionis medication.

 ‡�Terms and conditions apply. Programs subject to change or discontinue without notice, including in specific states.

Let’s take this step by step, together

Ionis Every Step is here for you every step of the way, from getting your  
prescribed medicine to learning how to use it and ways to help follow your  
doctor’s treatment plan.

Signing up for Ionis Every Step gives you access to

Take your next step with Ionis Every Step. Call 1-844-444-4305, 
Monday to Friday, 8 AM to 8 PM ET, to sign up

A Patient Education Manager* 
You’ll be connected with a dedicated Patient Education Manager*—  
your primary Ionis Every Step partner from the start and 
throughout your treatment journey.

Insurance Navigation†  
�Ionis Every Step works with you and your doctor to help  
get insurance approval for your medication and provide  
updates along the way. 

Affordability Programs‡  
Ionis Every Step is committed to helping you access your  
Ionis medication. There are many financial assistance options 
available regardless of your insurance. 

DAWNZERA Direct  
Your digital companion for managing your DAWNZERA  
treatment journey. Reach out to your Patient Education Manager  
to get started.



Once you’re prescribed DAWNZERA, you have a few options  
to sign up for Ionis Every Step:

• � �Sign the DAWNZERA Patient Enrollment  
and Prescription Form in your doctor’s office 

• � ��Scan the QR code or visit DAWNZERA.com/Enroll

• � �Call Ionis Every Step at 1-844-444-4305,  
Monday to Friday, 8 AM to 8 PM ET 

After signing up, you will get a Welcome Kit and a call from 
your dedicated Patient Education Manager* welcoming you  
to the program and scheduling injection training. 

*�Patient Education Managers cannot give medical advice and do not replace 
your medical team. Contact your doctor for any medical concerns.

Steps to Getting DAWNZERA
DAWNZERA will be sent from the Ionis Every Step  
Specialty Pharmacy right to your front door.  
Your doctor will start this process by completing  
the Enrollment Form. 

Below, you’ll see an overview of the steps to get 
DAWNZERA and how Ionis Every Step provides  
personal support every step of the way.

Scan the QR code to the right for a 
video on how to use your DAWNZERA  
autoinjector. Reach out to your  
dedicated Patient Education Manager  
or doctor about any questions you  
have on using DAWNZERA.

Ionis Every Step Specialty Pharmacy will reach out 
to set up delivery.

• � �It is important to answer your  
phone to avoid delays in receiving  
your medication

Ionis Every Step provides support to help you follow your doctor’s treatment plan

• � �Your dedicated Patient Education Manager will continue to reach out  
to provide support throughout your treatment journey 

• � ��Continue to track and monitor your treatment using DAWNZERA Direct

1

2

5

3

4

Get started with 

Navigate your  
insurance coverage

Receive  
DAWNZERA

Continue treatment

Use  
DAWNZERA

Ionis Every Step works with you and your doctor to help get insurance  
approval for DAWNZERA and will provide updates along the way.

Your doctor’s office may need to send information to your insurance  
plan to get approval for DAWNZERA. To help with this process, make sure  
that your doctor’s office has up-to-date details about 

• � �How many attacks you have each month, how intense they are,  
and how long they last 

• � �Any medications that you’re taking or have taken in the past

Reach out to your Patient Education Manager to sign up 
for DAWNZERA Direct, your digital companion for tracking 
your DAWNZERA treatment journey

Get to know your autoinjector by using  
the practice pen in your Welcome Kit

Scan the QR code above  
to save our contact information  
and know when we’re calling

Connect with your Patient Education Manager 
when you have finished your injection so  
they can continue to support you along your 
treatment journey

Stay connected with your Patient Education Manager for updates and additional educational resources every step of the way

http://www.DAWNZERA.com/Enroll
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Key words to know  

Here are some words you may see or hear after your doctor  
prescribes DAWNZERA  

Specialty pharmacy: A type of pharmacy that focuses on medications  
for complex conditions or that require specialty handling 

Exception: A request to get approval from an insurance plan before  
they will begin paying for a medication that they do not normally cover— 
this is typical for new medicines

Prior authorization: A request to get approval from an insurance plan  
before they will begin paying for a medication 

Denial: An insurance plan’s decision to not pay for a medication 

Appeal: A request for an insurance plan to reconsider a decision  
that denies a payment 

• � �If your insurance plan denies coverage for DAWNZERA, don’t worry. You and  
your doctor can ask them to reconsider their decision with an appeal

Important notes and reminders  

As you talk to your doctor and Ionis Every Step about DAWNZERA,  
please use this page to take notes on anything you think is important.
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